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Abstract: Practo application is the pioneer in giving a product stage in the social insurance industry. Practo application is an 

online device which helps the clinical experts and emergency clinics to deal with their training over the globe. A definitive 

goal of the Practo application is to offer an all-encompassing assistance for the patients to arrive at the correct specialists at 

the opportune time and perfect spot. The current examination targets spreading mindfulness about the use, points of interest 

and hindrances of practo application. The information was gathered and were measurably examined with the assistance of pie 

outlines. Results presumed that there are many individuals who know about Practo application and do concur with its useful 

favorable circumstances. This current investigation presumed that numerous individuals knew about the use of practo 

applications and furthermore mindfulness was shared about its progression in innovation. 
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INTRODUCTION 

The job of data innovation is fundamental in all the divisions. 

It has had a critical effect even on the social insurance 

division. One of the momentous achievements is the dispatch 

of Practo App in may 2009. Practo was initially consolidated 

for the sake of turbodoc in. Practo was established by Mr. 

Shashank and Mr. Abhinav Lal in Bengaluru when the two 

were doing their third year designing system. Practo is the 

pioneer in giving a product stage in the human services 

industry. Practo Ray was the first SaaS item the organization 

propelled in India.(Agarwal and Biswas, 2020). Practo is an 

online apparatus which helps the clinical specialists and 

emergency clinics to deal with their training over the globe. 

The specialists likewise can viably deal with the records and 

reports identifying with their patients. Practo App enables the 

patients by sending portable and e-to mail alarms about their 

meetings with the doctors.(Gan et al., 2016) 

Proclamation of the issue: Innovation is generally utilized by 

the more youthful age to the greatest conceivable degree, 

when contrasted with the more established age. Practo has a 

broad market with an intended interest group of more 

youthful age doctors. It turns into a touch of trying for Practo 

App to focus on the old populace of specialists as most of 

them delay or rather decline to utilize technology.(Stach, 

Steimle and Mitschang, 2018) 

NEED AND IMPORTANCE OF THE 
STUDY 

The Indian clinics are generally in their viewpoint and 

decline to share clinical data about the patients even with the 

nearby family members of the patients or the patients itself. 

The progression of correspondence between the patients and 

the specialists is a fundamental element for the clinical 

treatment. 

The innovative work exercises in the clinical field are 

growing in a multi overlap way. There are various strengths 

emerging in the medicinal services industry all the 

time.Information blast has become a wonder in this field. 

Smoothing out of this data is the need of great importance. 

Something else, the patients will be kept dull about the 

advancements and innovations that are occurring in the field. 

Practo is spreading quality clinical data to people in general 

when all is said and done and the patients specifically. This 

paper puts forth a sincere endeavor to assess the attempts 

taken by the Practo in making mindfulness about e-social 

insurance among the clinical practitioners. 

The current examination targets spreading mindfulness 

among dental professionals about the use, focal points, and 

drawbacks of Practo application. It additionally underlines 

the endeavors taken by the Practo in making mindfulness 

about e-medicinal services among the clinical just as dental 

practitioners. Previously our team has a rich experience in 

working on various research projects across multiple 

disciplines (Ramesh Kumar et al., 2011; Jain, Kumar and 

Manjula, 2014; Krishnan, Pandian and Kumar S, 2015; 

Keerthana and Thenmozhi, 2016; Sivamurthy and Sundari, 

2016; Felicita, 2017a, 2017b; Kumar, 2017; Sekar et al., 

2019; Johnson et al., 2020)Now the growing trend in this area 

motivated us to pursue this project.The idea for this survey 

stemmed from the current interest in our community. 

MATERIALS AND METHODS 

Present study is a survey based study, so the minimum 

number of participants were 100. All the participants were 

from private dental colleges in Chennai. Study design pattern 

is Interventional  non- controlled. Questionnaires were 

prepared and were shared among dental practitioners of 
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various private colleges in Chennai. Sample size was 100. 

Pattern of sampling was stratified random sampling to 

evaluate the usage of practo app among dental practitioners. 

Data were analysed and were entered and were further 

verified through a standard computer software. Double entry 

method was used. Total number of questions were 12 and the 

representation was done with the help of pie charts. 

Statistical analysis was also done with the help of SPSS 

software. Numbers were represented with percentages. 

Independent variable was name, age, gender and the 

dependent variable was Practo App. 

RESULTS AND DISCUSSION 

Total number of questions were 9 excluding name, age and 

gender. Total population was 100. So the final result obtained 

was :- 

 

Figure 1. Among the total population, 72.1% of the participants were aware of Practo App and remaining 24% of the 

participants were unaware of Practo App. 

 

                            

Figure 1.1. Bar chart represents the association between the awareness about the Practo app and the views of the participants 

who think that the Practo app has made the lives of patients very easy. X-axis denotes the usefulness of Practo App  and y-

axis denotes the number of participants . P value = 0.010 so it is a significant association (Chi square test).  

 

Figure 2. Among the total population, 66.3% participants believe in the fact that the Practo app has made the lives of the 

patients very easy, 25% of the participants are not sure about it and 8.7% of people disagree with this fact. 
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Figure 2.1. Bar chart represents the data collected about the participants who all think the Practo app has made the lives of 

patients very easy. X-axis denotes the usefulness of Practo App  and y-axis denotes the number of participants.  

 

Figure 3. Among the total population 88.5% of the participants agree with the fact that Practo App is far more better than a 

normal register containing all the clinical details and consultation fee, while 11.5% of participants disagree with this fact. 

 

Figure 3.1. Bar chart represents the data collected about the participants who all think that the Practo app is far better than a 

normal register containing all the clinical details and consultation fee . X-axis denotes the advantages of the Practo app and 

y-axis denotes the number of participants. 
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Figure 4. Among the total population, 57.7% of participants agree with the fact that practo app costs money, while 27.9% of 

the participants are not sure about it and 14.4% of the participants disagree with this fact. 

 

Figure 4.1. Bar chart represents the data collected about the participants who all think that the Practo app costs money. X-

axis denotes the charges of Practo App and Y-axis denotes the number of participants. 

 

Figure 5. Among the total population, 88.5% of the participants agree with the fact that Practo app is useful for both patients 

and doctors, whereas 11.5% of participants disagree with this fact. 
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Figure 5.1. Bar chart represents the association between the usefulness of the Practo app for both the patients and the 

doctors and the participants' view about the Practo app which has made the lives of patients  very easy.  X-axis denotes the 

usefulness of the Practo App and Y-axis denotes the number of participants. P value = 0.000, so it is a significant association 

(Chi square test). 

 

Figure 6. Among the total population, 69.2% of participants agree that the Practo app is a healthy prescription for Indian 

healthcare industry, whereas 25% of the participants are not sure about it and 5.8% of the participants disagree with this fact. 

 

 

Figure 6.1 Bar chart represents the association between the Practo app, which is a healthy prescription for the Indian 

healthcare industry and the usefulness of the Practo App. X-axis denotes the usefulness of the Practo App and Y-axis 

denotes the number of participants. P value = 0.012, so it is a significant association (Chi square test). 
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Figure 7.  Among the total population, 63.5% of the participants agree that practo is free for patients, whereas 27.9% of the 

participants are not sure about it and 8.7% of the participants disagree with this fact. 

 
                             

Figure 7.1 Bar chart represents the association between the Practo app being free for patients and Usefulness of the Practo 

App. X-axis denotes the usefulness of the Practo App and Y-axis denotes the number of participants. P value = 0.000, so it is 

a significant association (Chi square test). 

 

 
 

Figure 8. Among the total population 57.7% of participants strongly agree with the fact that Practo App is advantageous as 

it can save or store large amount of clinical records without any storage problems, whereas 23.1% of the participants agree 

with this fact and 13.5% of the participants have a neutral view with this fact. 
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Figure 8.1. Bar chart represents the data collected about the advantages of the Practo App. X-axis denotes the advantages of 

the Practo App and Y-axis denotes the number of participants. 

 

Figure 9. Among the total population, 61.5% of the participants strongly agree to the fact that patients or the general public 

following the doctors on the practo app can easily view their feed if they advertise or promote products that lead to final 

buying decisions of the customers, whereas 21.2% of the participants also agrees with this fact and 12.5% of the participants 

have a neutral view about this fact. 

 

Figure 9.1. Bar chart represents the association between the fact that participants who all think that patients or the general 

public following the doctors on the practo app can easily view their feed if they advertise or promote products that lead to 

final buying decisions of the customer and the Usefulness of the Practo App. The X-axis denotes the usefulness of the Practo 

App and Y-axis denotes the number of participants. P value = 0.000, so it is a significant association (Chi square test). 

Practo is an online apparatus that guides clinical specialists 

and emergency clinics and deals with its training over the 

globe. Specialists adequately oversee records and reports 

identifying with their patients. Practo helps in sending 

messages through the telephone so as to book arrangements. 

Practo is a procedure of scattering the nature of clinical data 

and open all in all and patients in particular.(R., 2020) 

In this current investigation it was demonstrated that the 

Practo application has numerous points of interest. However, 

aside from points of interest it has certain weaknesses 

moreover. Practo application doesn't bolster negative 

https://paperpile.com/c/HGXEpg/yvGY
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reviews.Though the specialists need to stay moral however 

practo charges more and gives superfluous treatments. Practo 

application is free for the two patients and the specialists too 

yet at the same time it wins cash from its supporters by 

publicizing its foundation. The stage is utilized to advance 

items or administrations that lead to definite purchasing 

choices of the customers.(Sharma and Kaur, 2017) 

In this current examination, it was likewise referenced about 

the Practo Ray, which is a cloud based facility for board 

programming. The specialists plan the patient's SMS updates 

and store the patient's computerized records and furthermore 

permits the specialists to send e-solutions to the patients. 

Practo is safe and makes sure about application. Present 

investigation has likewise demonstrated that Practo is 

invaluable as it can spare or store a lot of clinical records with 

no capacity issues. In this manner it may very well be stated, 

the Practo application is a sound solution for Indian social 

insurance industry.(Balsari et al., 2018)Our institution is 

passionate about high quality evidence based  research and 

has excelled in various fields (Pc, Marimuthu and Devadoss, 

2018; Ramesh et al., 2018; Ezhilarasan, Apoorva and Ashok 

Vardhan, 2019; Ramadurai et al., 2019; Sridharan et al., 

2019; Vijayashree Priyadharsini, 2019; Mathew et al., 2020). 

We hope this study adds to this rich legacy. 

Comparable articles which demonstrated a similar focus that 

were referenced above were - Perception of dental specialists 

about the significance and use of practo 

application.Restricting Article which differ about the reality 

referenced about practo application were mindfulness about 

the hazard and security dangers in practo app. 

 

Restrictions: Practo is safe and made sure about application 

yet it doesn't bolster negative audits. In spite of the fact that 

the specialists need to stay moral, practo charges more by its 

membership and by advancing items on the stage. 

Future Scope: The primary point is to make mindfulness 

among dental specialists about the use and preferences and 

weaknesses of practo application. It assumes a significant job 

by sending messages through the telephone to affirm 

arrangements and causes the specialists to adequately deal 

with the records and reports of the patients. 

CONCLUSION  

Practo is an online instrument which helps the clinical 

professionals and emergency clinics to deal with their 

training over the globe. The specialists likewise can 

successfully deal with the records and reports identifying 

with their patients. Practo App enables the patients by 

sending portable and e-to mail alarms about their meetings 

with the specialists. Practo application has a few points of 

interest however separated from this, Practo doesn't bolster 

negative audits. Consequently, from this current 

examination, the reports presumed that a most extreme 

number of mindfulness was being shared among the dental 

specialists of different private universities in Chennai about 

the utilization and significance of Practo App. Dental 

professionals were likewise educated about the dangers and 

difficulties of Practo App. 
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